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Presented by:

Bell Jacobsen 
and 

Stacia McGourty

Inter-Library Loans

Are you here because 
of this letter?
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• Any ILL changes
• ALEPH and OCLC ILL 

requests
• Questions (because we know 

you have them)

This webinar will cover:
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All non-SDLN members will 
use the South Dakota Library 
Network catalog (ALEPH) to 
request materials that are 
available in-state.  

Effective October 1, 2011

The material 
will be sent 
directly from 
the lending 
library to the
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• Please send lending libraries self-
addressed labels as a courtesy.  

• Please return borrowed materials as 
instructed by lending library.

• When receiving items remember to inspect 
them at arrival and let lending library 
know of any damages right away.

To expedite the ILL 
process…
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Questions?
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Patron Initiated 
Inter-Library Loans

SDLN Full or Remote 
Members

Use the ALEPH ILL subsystem 
to request materials that are 

available in-state.
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Enter the SDLN Catalog
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Select Traditional 
Catalog
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Click “Sign In”
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Enter your library 
card number.

16

Enter your password.
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Choose South Dakota 
State Library.
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Choosing “All SDLN Libraries” 
will search all 70+ member 

library catalogs.
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Global Holdings 
shows who owns the 

material.
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Click on the title to 
access the full record.
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Entering the full 
record will give you 

the Inter-Library Loan 
option. 
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Choose the delivery 
method.



09/01/2011

12

23

7 days for in-state 
delivery,

20 days for out-of-
state
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Read and agree to 
the copyright 
restrictions
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Click “Go” to 
complete your 

request!
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Your ILL request was 
registered!
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Don’t forget to keep a 
copy for your records!
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• Need to cancel the request?
• Want to check the progress of my 

ILL?
• Want to request an item not found in 

Aleph?
• Just want to request an article?

What if I….
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Click “My Library 
Card”

30

Inter-Library Loan 
requests are found 

here.
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Only requests with the 
“delete” or “cancel” options 

can be stopped. 
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Use this form if:
• You want to 

request an article
• The item is not 

listed in Aleph 
• The item is not 

listed in WorldCat



09/01/2011

17

33

. 

Pick the appropriate 
format.
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. 

Fill in the available 
information and 

submit!
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Questions?
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. 
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What if my item isn’t 
available in-state?
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WorldCat
Inter-Library Loans
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Access WorldCat
through our online 

resources.
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WorldCat is the last 
database listed.
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Log in with your SDSL 
library card number 

and password.

Always sign into “My 
Account” before 

searching.
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First time users need 
to register.
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Passwords should be 
at least 8 characters 

long
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Select the correct 
item.
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Click “Borrow this 
item from another 

library”
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Click “Submit” and 
your request will be 

processed.
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“My Requests” will 
show your World Cat 

ILL requests.  
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“My Requests” can be 
found under the “Go 

To Page” menu.  

57

The status of your 
request can be found 

here.
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Allows you to cancel 
or renew your 

request.
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Questions?
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Things to Remember…

66

All lending libraries will send 
requested material directly

to the borrowing library, not 
to the State Library.
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Interlibrary loan requests 
to the State Library will no 

longer be accepted via 
email, mail, fax, or phone.
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• Where is my ILL request going?
• Who’s responsible when things go 

wrong?
• Is the State Library still a lender?
• Will the State Library still help me 

search the catalog?

Common Questions
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What types of materials 
can’t or shouldn’t be 

ordered?

70

Find South Dakota 
Library Addresses 

and ILL Policies
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Click “SD Library 
Directory”

Find South Dakota 
Library addresses 

here!
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SDLN Member Libraries 
have their ILL policies 

available online.
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Questions?
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• Bell Jacobsen 
bell.jacobsen@state.sd.us

• Stacia McGourty
stacia.mcgourty@state.sd.us

Thank You!


