
Feature Vendor 1 Vendor 2 Vendor 3 Vendor 4 Vendor 5 Vendor 6 Vendor 7 
OPAC - Searching        
Faceted results         
Search History         
Auto-correct / Spelling suggestions        
“Did you mean” prompts        
Boolean searching (use AND, OR, NOT)        
Format limits        
Language limits        
Age level limits        
Ability to search by Accelerated Reader levels        
Mobile interface        
 Custom site groupings (search all Black Hills libraries)        
RSS feeds        
Support for QR codes        
Auto-translation or change language option        
Book covers        
Federated searching        
Links to additional book information like GoogleBooks        
Integrated social networking (Facebook, Twitter, etc.)        
        
OPAC - Patrons        
Ability to view patron record        
Ability to view account information (loans, fines, etc.)        
Ability to renew materials online        
Ability to place holds/reserve items           
Ability to view loan history        
Ability to add book review, ratings, tags        
Ability to save searches        
Ability to create custom RSS feeds        
Ability to pay fines/fees online        
        
        
        
 
 

 

 

Feature Vendor 1 Vendor 2 Vendor 3 Vendor 4 Vendor 5 Vendor 6 Vendor 7 
Circulation        
Ability to back date        
Batch change of due dates        



Copy level and title level hold options        
Integrated help for form fields (dropdown menus)        
Email notices        
Text notices        
Fully searchable patron records, including notes        
Snapshot or summary of patron record on checkout 
screen 

       

Duplicate feature for patron records        
Link or dependent option for creating relationships 
between patron records (parent-child, teacher-student, 
etc.) 

   
  

  

 Ability to spread fine payment across family members        
Ability to locate and renew multiple patrons’ items via 
family linking feature 

       

Compatibility with RFID        
Compatibility with third-party self-check products or 
integrated self-check option 

       

        
        
        
        
        
        
        
          
        
        
        
        
        
        
        
        
 
 

 

Feature Vendor 1 Vendor 2 Vendor 3 Vendor 4 Vendor 5 Vendor 6 Vendor 7 
Cataloging        
Authority control synced with OCLC        
Automatic checking for duplicate records as part of the 
import process 

       

Local customization and/or selection of bib record 
fields to be overwritten on import 

       



System prompt before records are overwritten        
Timely implementation of new cataloging rules        
One step record deletion        
Form based, field sensitive help        
Customizable cataloging templates        
A link verification process (or link checker)        
RDA compliance        
System level determination of which notes fields are 
searchable, and which are display only 

       

        
        
        
        
        
        
        
        
        
        
          
        
        
        
        
        
        
        
        
 

 

 

Feature Vendor 1 Vendor 2 Vendor 3 Vendor 4 Vendor 5 Vendor 6 Vendor 7 
Interlibrary Loan        
Batch printing of ILL requests        
Easily accessed method of communication between 
libraries 

       

Ability to print full library addresses, correctly formatted        
Integration with circulation so that fines, blocks, holds, 
loans and returns are updated in real time  

       

Z30.50 compliance or other standards based method 
for item discovery and communication with libraries 
in/out of state – including Minitex 

   
  

  



Compatibility with label printers        
Stand-alone ILL (can use ILL functionality only)        
        
        
        
         
        
        
        
        
        
        
        
        
        
        
          
        
        
        
        
        
        
        
        
 
 

 

Feature Vendor 1 Vendor 2 Vendor 3 Vendor 4 Vendor 5 Vendor 6 Vendor 7 
Serials        
Integration with acquisitions        
Ability to use serials independently of acquisitions (only 
use serials or only acquisitions) 

       

Serials check-in        
Routing lists and auto-routing of received items        
Displays serial issues in the correct order        
Serial prediction patterns        
Standing order prediction patterns        
Adjustable/customizable prediction patterns        
An electronic resource management function        
Bindery functionality        
        
        



        
        
        
        
        
        
        
        
        
        
        
          
        
        
        
        
        
        
        
        
 
 

 

 

Feature Vendor 1 Vendor 2 Vendor 3 Vendor 4 Vendor 5 Vendor 6 Vendor 7 
Acquisitions        
Third party integration for EDI and/or electronic 
ordering 

       

Easy access to order history        
Easy access to order records        
Easy access to vendor records        
Patron-driven acquisitions option        
        
        
        
        
        
        
        
        
        
        



        
        
        
        
        
        
          
        
        
        
        
        
        
        
        
 

 

 

 

Feature Vendor 1 Vendor 2 Vendor 3 Vendor 4 Vendor 5 Vendor 6 Vendor 7 
Reports        
Predefined or "canned" 
reports 

       

Customizable reports        
Advanced reporting tool        
Comprehensive statistics        
Reports that can be both scheduled and run manually 
on demand 

       

        
        
        
        
        
        
        
        
        
        
        
        
        



        
        
        
          
        
        
        
        
        
        
        
        
 

 

 

 

Feature Vendor 1 Vendor 2 Vendor 3 Vendor 4 Vendor 5 Vendor 6 Vendor 7 
Training / Support / Documentation        
In person/onsite with trainers coming to the library        
Hands on training in each module or functional area        
Interactive, step by step tutorials        
Train the trainer        
Webinars        
Post implementation (directly from the vendor)        
Periodic training sessions should be offered for new 
Employees 

       

Training opportunities following any new system 
developments or releases 

       

Regular training in functional areas        
An online area where libraries can respond to posted 
questions (listserv, forum, discussion board, etc.) 

       

Access to emergency troubleshooting assistance via 
email, text, chat or telephone 

       

Well trained support staff        
Quick/timely response        
Weekend/24 hour availability        
Searchable tracking system for reported issues        
Manuals should be online, searchable, complete, 
correct, easy to use and written in American English 

       

Handouts for basic functions should be available in 
easy to access and print formats 

       



The product should provide user friendly and 
comprehensive and context sensitive help 
menus/documentation available in all functional areas 

   
  

  

Updates to documentation should accompany any 
changes or updates to the product 

       

Help documents should be customizable by individual 
libraries 

       

A searchable, easily accessed knowledge base should 
be available 

       

          
        
        
        
 


