[bookmark: _GoBack]OPEN-ENDED QUESTIONS EXAMPLES

1. What do you mean by ___________________________?

2. Where have you already checked for this information?

3. What specific information do you need about __________?

4. Can you give me an example of what you need?

5. Can you describe the kind of information you need to find?

6. If this is a report for school, what kind of topics are you interested in?

7. How much information do you need?

8. Can you tell me what you’ll use the information for?  That would help me know what to look for.

9. Do you need current or historical information?  What format?  How technical?

10. If I understand you correctly, you need _________________.  Is that right?

11. When is the information needed?

12. Do I understand your request correctly?

13. I am not familiar with ______________.  Can you explain it?

14. What is it you want to know about _________________?

15. Where did you hear or read about ___________________?

16. Who was __________________________________?

17. What do you already know about _____________________?


