
HOW TO GET YOUR LIBRARY’S DATABASE USAGE STATISTICS 

BookFlix 
Go to stats.grolier.com. If you do not have your login credentials, call 1-888-326-6546 or 
email scholasticsupport@scholastic.com for assistance. 

EBSCO Products 
1. Go to eadmin.ebscohost.com/eadmin/login.aspx
2. Log in with your library’s credentials. If you do not know your user ID contact

kim.bonen@state.sd.us
3. Go to Reports & Statistics Tab
4. Select Counter R5.1 Reports
5. Select Report Type: Database Search and Item Usage Report

Gale Products 
Email Gale.Usage.Statistics@cengage.com to have stats sent directly from the vendor. 

ProQuest Products 
Request usage through technical support tsupport@proquest.com. Each library will have their 
own credentials that match their account. Ask for one emailed report for all ProQuest products. 

World Book Products 
Send an email to the SD State Library at kim.bonen@state.sd.us and ask us to add your local 
library as an auxiliary admin under their local library account number. After this is complete, you 
should receive a welcome email. 
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